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CLIENT AGREEMENT AND INFORMED CONSENT FOR SERVICES  

 

Overview of Services: William (Bill) Mory is a Licensed Professional Counselor (LPC) and Licensed Marriage 
and Family Therapist (LMFT) who is licensed by the State of Texas. He provides professional counseling to 
clients in an outpatient office setting. Counseling is a collaborative process between you and a counselor to 
work on areas of your life and assist you with life challenges and goals. It is highly personal and at the same 
time is it is a contractual agreement so it is important to understand how the relationship will work and what 
both can expect.  
To be most effective, it is important that you take an active role in the counseling process. Counseling 
activities by an LPC or LMFT are governed by the Texas State Board of Examiners for Professional Counselors 
and the Texas State Board of Examiners of Marriage & Family Therapists.  Psychotherapy services usually take 
place once a week, once every two weeks or once a month, depending on the clients needs. Counseling, 
therapy and psychotherapy all refer to a supportive and guiding relationship with a professional practitioner 
who has undergone extensive training and personal exploration to understand the dynamics of human 
experience and psychological development. There are many different approaches, philosophies and modalities 
of psychotherapy and Bill Mory will offer his own unique approach to treatment in unison with your goals, 
desires and preferences. 
 
Benefits: There are number of benefits possible from active participation in psychotherapy. It can simply be 
helpful to know that someone understands the challenges you are facing. Therapy can provide a fresh 
perspective on a difficult problem or point you in the direction of a new solution. The benefits you obtain from 
therapy depend on how well you use the process and put into practice what you learn. Some of the benefits 
from therapy can include: attaining a better understanding of yourself and your personal goals, developing 
skills for improving your relationships, overcoming specific problem areas such as depression, anxiety or 
compulsive behaviors, and finding resolution to the concerns which led you to seek therapy. However, there 
are no guarantees about what therapy will do for you. Some people find that participating in psychotherapy 
results in changes that were not anticipated or intended at the outset. 
 
Risks and Expectations: There are certain risks associated with the counseling process and psychological 
treatment that should be understood before work progresses. For example, in counseling, there is a risk that 
clients will, for a time, experience uncomfortable levels of sadness, guilt, anxiety, anger, frustration, 
loneliness, helplessness, or other difficult feelings. Clients may recall unpleasant memories, distressing or 
upsetting thoughts or major changes in life perspectives that may affects significant relationships, jobs or 
understanding of yourself. Significant relationships may experience varying degrees of tension. This is often 
most prevalent within family relationships, but may extend beyond into one’s social and professional life. 
Sometimes, a client’s problems may temporarily worsen after the beginning of treatment. Most of these risks 
are to be expected when people are making significant changes in their lives. Even with our best efforts, there 
is a risk that therapy may not yield the results that you initially desired from it. For the most part though, 
counseling requires much effort, pain and struggle and therapy marks a season of growth, progress and 
healing in a person’s life. It is always left up to the client to decide if the gain is worth the potential pain along 
the way. 
 
Therapeutic Relationship:  The client-therapist relationship may develop with a close emotional or 
psychological bond, however, at all times your relationship with Bill Mory is a professional one in which 
appropriate boundaries are maintained. Contact with Bill is limited to counseling sessions. Please do not invite 
Bill Mory to social gatherings, offer gifts, ask for written references or relate to you in any way other than the 
professional context of our counseling sessions. You are best served if counseling sessions concentrate 
exclusively on your concerns.  



 
 
Client Rights: Some clients need only a few counseling sessions to achieve their counseling goals; others may 
require more time. As a client, you are in complete control and may end our counseling relationship at any 
time, though it is asked that you participate in a termination session. You also have the right to refuse or 
discuss modification of any of the counseling techniques or suggestions that you believe might be harmful or  
not beneficial to you. Services will be rendered in a professional manner consistent with accepted clinical, 
legal and ethical standards. If at any time you are dissatisfied with services please let Bill Mory know. You may 
address grievances regarding the counseling process with the Texas State Licensing Board at Complaints 
Management and Investigative Section, P.O. Box 141369, Austin, Texas 78714-1369 or call 1-800-942-5540. 
 
Emergency / Crisis Situations: If you have a life-threatening crisis or other emergency please call 9-1-1. Help is 
also available via the local mental health crisis line 24 hours a day at 877-277-2226. Bill’s cell phone is not 
monitored for emergency calls.   
 
Counseling via Technology: Methods of providing technology-assisted distance counseling services are 
evolving all the time. Bill Mory is committed to utilizing these means ethically and therapeutically. Based on 
guidelines from the National Board for Certified Counselors, common methods can include:  telephone-based, 
email-based, chat-based, video-based, social network-based. Bill will determine on a case by case basis 
whether or not technology-assisted services is appropriate to utilize. Insurance plans may or may not pay for 
technology-assisted services. In order to utilize any of these technologies for counseling, clients are expected 
to agree to and abide by the following: 
 

• Be an established client with intake paperwork, payment information, and an 
       emergency contact/face sheet on file  
• Be within the state of Texas, unless 1) you are a resident of Texas but you are temporarily located 

outside the state, 2) are a client newly relocated outside of Texas and experience an emergency, 3) are 
located on a US military base. 

• Have a release of information for an emergency contact for the location from 
which you will be calling. 

• Assume responsibility for securing a location to speak with me that is confidential. 
• Understand when communicating via technology, confidentiality cannot always be guaranteed 
• Understand that when visual cues (video) are unavailable, misunderstandings can occur 
• Understand that technology-based sessions are not recorded or preserved by me in any way. 
• When engaging in counseling via technology you acknowledge the risks and hold William (Bill) Mory, EdS, 

LPC, LMFT harmless. 
 
Confidentiality: Psychotherapy, counseling, assessment, and associated services that are related to diagnosis, 
evaluation, and treatment services provided by licensed professionals are confidential and protected under 
Texas state law. The law protects the privacy of all communications between a client and a licensed 
professional. In most situations, information regarding your treatment can only be released to others with 
your written permission. However, there are legal limits to confidentiality and times when a licensed 
professional is obligated to disclose pertinent information, as necessary, to the appropriate 
authorities/agencies/individuals, as follows: 
 

• If your therapist suspects that you pose a harm to yourself or others. 
• If you report that a child, elderly person, or anyone else who cannot otherwise protect themselves has 

been or is being neglected or physically or sexually abused. 
• Ordered disclosure by state or federal courts. 
• Parents or legal guardians of minors have access to their child’s records, unless emancipated. 

 



 
 
You are protected under the provisions of the Federal Health Insurance Portability and Accountability Act 
(HIPAA), which insures the confidentiality of all electronic information about you. When communicating with 
Bill Mory via email, it is necessary to understand that email may not be completely confidential.    
 
If you are seen in public by Bill Mory or other staff members of MoryTherapy, your confidentiality will be 
protected by acknowledging you only if you approach first. In the case of marriage and family counseling, 
information you disclose without your family member knowing it will be kept confidential. However, open 
communication is encouraged between family members and Bill Mory reserves the right to terminate the 
counseling relationship if a secret is determined to be detrimental to the therapeutic process.  
 
Referrals: Should you and/or Bill Mory determine that a referral is needed, you will be provided a referral to 
an alternative therapist or program to assist you. In this case, you will be responsible for contacting and 
evaluating those referrals and/or alternatives. 
 
Time Parameters: Appointments are scheduled for 50-minute office visits. Given there is normally another 
client waiting for the next appointment, being late for an appointment will count towards your allotted 
appointment time and your session will still conclude at its normal end time.  
 
Cancellation: Your appointment time is reserved for you. In the event that you need to cancel an appointment 
for any reason, please notify Bill Mory at least 24 hours in advance of your appointment time. You may cancel 
by calling Bill or sending him a text message with your full name to 903-624-3960 or by sending an email to 
morytherapy@gmail.com. Missed sessions without 24-hour notice are subject to a $75.00 fee.  
 
Fee Structure:  

• Private Rate: The cost of each 50- minute psychotherapy/counseling office visit is $100.00   
• Insurance Rates: Bill Mory is ‘in-network’ with many insurance plans and employee assistance plans 

and contracts with those plans for specified rate for services rendered.  Check your plan for your cost. 
• No Show Charge: The cost of missed office visits without the required 24-hour notice is $75.00.  
• Returned Check: A service charge of $35 will be charged for each returned check   
• Expert Testimony & Court Proceeding: The cost of providing Expert Witness testimony or other 

testimony as may be required is $175.00 per hour, and $75.00 per hour Travel Time  
• Immigration Assessments: Complete assessment and written report is $125.00 after a minimum of two 

office visits at the Private Rate or utilizing insurance coverage. 
• Psychological Evaluation and Testing: Complete clinical assessment, testing and written report is 

$475.00 
• Substance Abuse Evaluations: Complete clinical assessment, testing and written report is $275.00 
• Financial Hardship: The costs of psychotherapy/counseling and evaluations are set at a fair market 

value however, you are encouraged to discuss with Bill Mory if you believe you have a current and 
actual financial hardship and need to make a special arrangement.    
 

Payment & Financial Responsibility: Payment is due at time of service and may be made via cash, money 
order, personal check or credit card. A service charge of $35 will be charged for any/each returned check. In 
the event that you are utilizing insurance or employee assistance plans MoryTherapy will assist in the 
verification of your benefits but may be misinformed by the provider regarding the exact details of your policy. 
As such, you are responsible to understand the terms of your own coverage and any related limitations. By 
signing this agreement below, you agree to accept financial responsibility for all services received by Bill Mory 
and MoryTherapy whether or not paid by insurance. 
 
 



 
 
 

CLIENT AGREEMENT AND INFORMED CONSENT FOR SERVICES  
 

Client Acknowledgement 
 
By my signature below, I confirm that I have read all the pages of the Client Agreement and Informed Consent 
for Services and that I agree with such terms and that any questions I may have had were answered to my 
satisfaction. I understand I may request additional copies at any time verbally or in writing to Bill Mory, EdS, 
LPC, LMFT. 
 
By my signature below, I confirm that I have read all the pages of the Notice of Privacy Practices, called Your 
Information, Your Rights, Our Responsibilities which is enclosed in the same packet of information and that I 
agree with such terms and that any questions I may have had were answered to my satisfaction. I understand I 
may request additional copies at any time verbally or in writing to Bill Mory, EdS, LPC, LMFT. 
 
I confirm that I am aware of the plan benefits and requirements of my healthcare insurance plan and/or my 
employee assistance plan including information regarding co-insurance, co-pays, deductibles, pre-
authorizations and physician referrals. I understand that as the client, I am ultimately responsible for all 
charges incurred including those that may be denied for any reason by my insurance carrier.   
 
My signature below confirms consent to treatment for myself, OR if the client is a minor child, his/ her name is 
printed below with my signature confirming that I am the Legal Guardian or Managing Conservator, and that I 
give consent to treatment.   
 
 
 
_____________________________            _______________________________              ____________ 
CLIENT SIGNATURE                                         PRINTED NAME                                                       DATE                                                  
 
_____________________________            _______________________________              ____________ 
PARENT/GUARDIAN SIGNATURE                  PRINTED NAME                                                       DATE                                                  

 
 
 
 

        


